
At any of the following municipal offices:
1.	 Mfanasekhaya Gqobose (old City Treasurer), Govan 

Mbeki Avenue, Central, Port Elizabeth
2.	 Uitenhage City Hall Customer Care Centre
3.	 Korsten Customer Care Centre, Abblett Street 

(behind Korsten Traffic Department)

How to apply
Account-holder can email or apply in person, complete the 
application form on the NMBM website and provide the 
required documentation and sign

SMS will be sent to the cell number provided on the 
application form to indicate whether the application 
was successful.

INTRODUCTION OF PREPAID ELECTRICITY SET-OFF 
TO RECOVER ARREARS

Blocking/disconnection of electricity are suspended during 
the lockdown, however set-off from electricity pre-paid 
electricity purchases, 1 day after due date, will commence 
today.

The following prepaid electricity purchase set-offs will be 
applied:

Domestic:

Overdue Amounts
Percentage 
Allocated 
Account

Nil to R   99.00 Nil %

R 100.00 to R 300.00 20 %

R 301.00 to R 500.00 40 %

Plus R 501.00 60 %

Business:

Overdue Amounts
Percentage 
Allocated 
Account

Nil to R   99.00 40 %

R 100.00 to R 500.00 50 %

Plus R 501.00 60 %


